Damon Industry 2022
Customer Satisfaction Report




Damén Industry

General Satisfaction

In the 2022 Customer satisfaction survey,
we received feedback from more than 200 Customers.




Analysis of Each Aspect
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2023 rectification items

Quality

» Manufacturing and process solve
* Roller surface improvement

Logistics and Distribution

* Delivery efficiency improvement

Lead Time

« Complete lead time process optimizing

Online Service

«Optional configuration product drawings online

Damén Industry



Damén Industry

Suggestion& Feedback

We will announce regularly about our progress of the improvements, and
welcome your supervision.
Please don’ t hesitate to contact us if you have any advice or suggestion.

info@damonroller.com
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Rolling Guaranteed

Creating Competitiveness
for Our Customer’s Logistic System!

Zhejiang Damon Industry Equipment Co., Ltd  www.damonroller.com



http://www.damonroller.com/

